Ciao,

| hope my comment reaches higher management. | would just like to thank the staff of Seven Resort,
Cortona for their wonderful welcome. Their courtesy and professionalism was much appreciated. Every
single employee we met: The hotel manager, the front desk employees, the cleaning lady and the
restaurant employees were all wonderful and accommodating which made our stay in Cortona very
pleasant...You guys make me like Italians even more :-)

Thank you, it was great meeting you all!

Regards,

Amal Issa



